
 

Terms of Reference  

Contracting a Service Provider to  Provide Mentorship for Mpophomeni Community 

(near Howick)  

 

1. Background 

 

Ingonyama trust Board (ITB) is mandated to administer land on behalf of the 

communities residing on Trust land which is spread across the Province of 

KwaZulu Natal.   

ITB through its Rural Development Programme seeks to identify and package 

economically viable agricultural projects that will promote food security and 

assist in job creation and poverty alleviation in rural communities. 

It is against this background that ITB has undertaken to establish a tunnel farming 

project for the beneficiation of eMpophomeni community falling within the 

boundaries of ITB managed land.    

2. Objectives  
 

ITB is seeking proposals from suitably qualified Service Provider (SP) to render 

technical and managerial mentorship services for a period of twelve (12) months. 

3. Scope of Works 
 

The appointed SP will undertake the following functions: 

 Drawing up a works program for 3 growing areas   

 Drafting a detailed operational plan for three (3) tunnels and allow for 

expansion 

 Providing mentorship services for a period of twelve (12) months 

(focusing on  technical, management and marketing skills transfer) 

 Assist in Identifying and securing markets for the produce 

 Submitting monthly reports for the duration of the contract 

 

Outputs 

 Works Program 



 Detailed Operational Plan green pepper, cucumber and 

tomatoes produced on tunnels 

 Detailed Mentoring  Program (12 Months) 

 
 

 

4. Key qualifications, experience and skills of the service provider 

 

The SP should possess the following skills and competencies. 

 A 3yrs qualification and minimum 3 years’ experience in Tunnel farming 

or 

 More than 5 years’ experience in tunnel vegetable production and 

management 

 Demonstrate experience in agribusiness development projects, where 

SP played a vital role in the commercial success of the project ( having 

own tunnel farm with existing customer contracts will be an added 

advantage) 

 General understanding of tunnel vegetable production and its value 

chain is essential 

 Good communication and facilitation skills 

 Ability to communicate effectively in isiZulu 

 Cultural awareness and sensitivity to gender issues 

 

*Please note that you are requested to submit certified copies of qualifications of the 

the individual/s who will be involved In the project. 

 

5. Duration of task completion 

 

The assignment is set not to extend beyond 12 months from the date of 

appointment  

 

6. Proposal content 

 

The proposal must include the following: 

a) A technical proposal, with the background on the mentorship 

programme, aims and objectives, methodology/ approach to 

be used in the implementation of the programme.  

b) Organisation profile including past experience in conducting 

capacity building programmes, with details of key personnel to 

be utilized in the project. 

c) A detailed work plan with activities and time frames 

d) A detailed estimated budget with breakdown for providing this 

programme.  
 

7. Commercial Requirements 

7.1 Prices 

 



 7.1.1 Prices submitted must be fixed and firm for the duration of the contract.  

No price adjustments will be allowed after the submission of quotations.  All 

prices  submit must be inclusive of VAT. 

7.1.2 Service providers must ensure that the quotes submitted have no  

errors as ITB will not rectify any errors on the quotations received.  The quotes 

should include all activities/services that will be required for the required 

services as no variations will be accepted unless mutually agreed to by ITB 

and the appointed  service provider prior to contract acceptance. 

 

7.1.3 Service providers will carry the responsibility of ensuring that the 

proposals submitted have been signed by a dully authorised person.  Should it 

be established after the submission of proposals that the signatory authorising 

the proposal is not legally  appointed by the service provider, the 

offer/proposal will be disqualified from the evaluation process. 

 

7.1.4 All prices submitted should be typed in black ink or written in pen.  No 

proposals written in pencil will be accepted or evaluated.  

            7.2 Evaluation criteria (Commercial) 

7.2.1Bids received will be evaluated and scored according to the 80/20 

calculation  criteria. 

 7.2.2Bidders participating as joint ventures must submit BEE certificates reflecting    

the BEE rating of the joint venture.  Individual BEE certificate for JVs will score a 

zero (0)   for the BEE portion of the evaluation. 

         

7.3 Evaluation Criteria (Technical) 

Category Description Split of weight 

Technical Bidders should have experience 

Of at least 3 years 

 30% 

Alignment with terms of 

reference 

25% 

Detailed mentoring programme 35% 



Two to Three trade reference 

documents, written and signed 

by the service provider ‘s 

previous and current clients 

indicating scope of work and 

duration of project 

10% 

TOTAL  100% 

  

8 Mandatory Documents 

 Original and valid Tax Clearance 

 Company registration Documents (CIPC) 

 BEE certificate 

 Bank letter or cancelled cheque 

 Completed and signed ITB supplier registration form (available 

on ITB website) 

 SBD4 and SBD9 forms 
  Failure to submit the above mentioned documents will immediately 

disqualify your quotation 

9   Submission of Proposals  

 

9.1  Interested service providers are requested to submit detailed proposals either 

by hand delivery or couriering the documents into the bid box at the ITB Main 

Reception at the address indicated below: 

 65 Trelawney Road 

 Southgate  

 Pietermaritzburg 

 3200 

9.2  Closing date for submission of proposals is Wednesday 18 May 2016 at 12h00. 

 

ITB does not bind itself to accept the lowest or any of the bids and reserves 

the right to accept the bid offer in whole or part thereof. 

10 Timeframe 

 



10.1 The appointed service provider will be required to assume duties immediately 

after appointment. Please indicate your availability  – Statement of Availability 

(which must be completed and signed by each of the identified key experts).   

  



 

9 Contract Award 

 

The successful SP will sign an SLA which will be drafted by the ITB legal 

department. The SLA will outline the terms of agreement. 
 


